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All About VIZpin!

Learn more about the district’s system
and ensure you are set for the 2026
summer season!

The amenities across our district are a huge draw
forresidents. In 2020, faced with the unprecedented
challenges created by the pandemic, the district
started reviewing technology solutions that could
be deployed at key amenity access points. The
key driver was contactless entry, but there were
other considerations as well, including ensuring
only current and authorized residents were using
the facilities; keeping unauthorized users out of
areas during off-hours; and gathering better data
about usage and occupancy rates, which could,
in furn, drive decision making about staffing and
maintenance protocols.

Ultimately, the board and management tfeam
landed on a new system — the VIZpin system —
and the technology was adopted and deployed —
and debuted to residents in May of 2021.

Today, this powerful system allows residents a way
to apply, be approved, and then have their access
to our amenities all managed through their mobile
phone. Annually the district manages hundreds of
applications and renewals for the system —

all of which ensures a successful summer season
each year.

Do you have your ViZpin Mobile
Access Passes set for you and
your family this year?

Given the season will be upon us soon — we
suggest all residents take the time to review their
information and ensure they are set for the year.
As a reminder each household can apply for up to
6 Mobile Access Passes.

Here are some of the key things to check:

Do you have someone in your household who

has turned 18? Every person over the age of 18
must have their own VIZpin Mobile Access Pass.
Simply send us an email if you have someone who
has turned 18 and we can help!

Do you rent within the district boundaries? If so, you
may need to submit an updated Facilities Access
Release form, which can be found on our website.

Has your mobile phone number changed? Or that
of someone in your household? If so, you will need
to drop an email to us and we can help ensure
everything is updated.

Are you new to the community and looking
to learn more? Start at our website and feel free to
drop an email to us if you need additional help.

Reach Out by Email as Needed If you have a child
between the ages of 10 and 18 who needs access
but doesn’'t have a smartphone — or if you do not
own a smartphone — or if you have accessibility
needs — please do not hesitate to reach out to us
by email and we will ensure you are situated.

Thanks for taking a moment to review things prior to
the start of the new season!

For More Info: Visit the welbsite’s Recreation & Facilities tab and then select
Apply for A Pass — or use the QR code here to be sent directly to that page.

We also have a dedicated email address for inquiries related to VIZpin, which is:
registration@stonegatenorthvillages.org.

CREATING MEMORIES AND A PLACE TO COME HOME TO


https://StonegateNorthVillages.org
https://www.stonegatenorthvillages.org/apply-for-a-pass
mailto:registration%40stonegatenorthvillages.org?subject=

Board of Directors for
Stonegate North Villages

The District is governed by a board of directors who
serve staggered terms. You can email the Board of
Directors directly at board@stonegatenorthvillages.org.

Vicky Strain, President | Tim Sepp
Robert Kuehl | Jon Kool

Upcoming Meetings

The next meeting is April 22, 2026. Meeting details
can be found at the bottom of the website:
StonegateNorthVillages.org

Thanks for making a note of the best
ways to reach the district.
Questions on VIZpin?

Need information on the Community Center?

Need help with ADA accommodations?
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Have a question or comment unrelated to
VIZpin or reservations?
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See a water leak?

Flick & Float,

Have a Favorite Family Movie?
Now Taking Suggestions for Flick & Float!

During the summer we host movie nights
at the pool. These Flick & Float events
always feature family friendly films.

Do you have a favorite family movie
you'd like to suggeste Send ideas our
way and we will review everyone's
suggestions and announce the final
movies in the coming weeks!

Simply drop an email to:
contact@stonegatenorthvillages.org.
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